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So What

v

v

Describe Behavior

Brain Storm
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Who
What
When

Where
How

Level of Dementia
Personal History
Time of Day
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Medical Condition
Sensory Condition
Psychiatric Condition
Physical Approach
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Problem Solved YES

Plan of Action
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Who will do what?
Where will it happen?
How will you do it?
When will you start?
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Are Things Better?
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