THINGS WE NEED TO REMEMBER

REMEMBER: Listen Out:

A brain with Make an effort E
dementia to hear what is
T really being i«

differently communicated !
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Face-to-face is
always best

.

UNDERSTANDING GENERATIONS

REMEMBER: Ask questions that will invoke

Your residents don't text, long-ago memories (growing up,
first love, nicknames, schoo ing,

they are in-person hobbies, children, grandparenting)

communicators Avoid sensitive topics such
Wisdom DOES come as politics, religion and sex

with age: Take time to Bridge your age gap by learning
be thoughtful and something new every day about
respectful someone NOT your age

@AGE’”’CﬂtBGD Learn more about our programs, trainings 'i m u

Training Institute and resources at AGEucate.com




